
[ E d i t o r ’ s  M e s s a g e ]

Business Staff

Thomas J. Gangemi, President/Publisher

tgangemi@avondalemedical.com

Circulation Services

Provided by Dendrite

Editorial & Design Staff

Jack Persico, Editorial Director
jpersico@avondalemedical.com

Paul Winnington, Editor-in-Chief
pwinnington@avondalemedical.com

Angela Batluck, Associate Editor
abatluck@avondalemedical.com

Coyle S. Connolly, DO, Chief Medical Editor

Ron Stender, Art Director
rstender@avondalemedical.com

Practical Dermatology (ISSN 1547-7290) is published monthly by Avondale Medical

Publications, LLC, 630 West Germantown Pike, Suite 123, Plymouth Meeting, PA 19462.

Printed at Great Atlantic Graphics, Malvern, PA Copyright 2005, Avondale Medical

Publications, LLC. Subscriptions are $125.00 per year. 

Opinions expressed by authors, contributors, and advertisers are not necessarily those of

Avondale Medical Publications, LLC, the editors, the editorial staff, or any members of the edi-

torial board. Avondale Medical Publications, LLC is not responsible for the accuracy of medical

information printed herein. Neither Avondale Medical Publications, LLC nor its staff will be

responsible for any injury to persons or property resulting from ideas or products referred to

in articles or advertisements herein. Acceptance of advertisements is not an approval, warran-

ty, or endorsement of the products or services advertised. Avondale Medical Publications does

not warrant or endorse the effectiveness, quality, or safety of products advertised.

Postmaster: Please send address changes to Practical Dermatology c/o Avondale Medical

Publications, LLC, 630 West Germantown Pike, Suite 123, Plymouth Meeting, PA 19462.

Telephone: (610) 238-9052, Fax: (610) 238-9053.

Editorial Correspondence
Paul Winnington

Editor-in-Chief 

(610) 238-9052, ext. 15

pwinnington@avondalemedical.com

Advertising Queries
Tom Gangemi

President/Publisher 

(610) 238-9052, ext. 11

tgangemi@avondalemedical.com

Production Queries
Ron Stender

Art Director

(610) 238-9052, ext. 24

rstender@avondalemedical.com

octors make mistakes. That pronouncement from a team
of investigators burned up the news wires recently, but the
merit of their “discovery” remains beyond my ken. Didn’t I
learn some time ago that everyone makes mistakes?

According to a survey of physicians, nurses, and other
clinical care providers co-sponsored by the American Association of
Critical-Care Nurses and VitalSmarts, a leadership training organization,
84 percent of physicians and 62 percent of nurses and other care providers
witnessed coworkers taking potentially dangerous shortcuts. A full 88 per-
cent of physicians work with people they feel show poor clinical judgment.
Yet fewer than 10 percent of those interviewed directly confront colleagues
when they witness mistakes.

In reporting their findings, the study sponsors seem to suggest their
intent was to point out opportunities for collaboration and education that
might limit medical mistakes and counter the rising tide of malpractice 
litigation. I fear they may have only exacerbated the situation. 

Potential problems with the study are obvious. Ask anyone in any field
to anonymously disclose whether their colleagues mess up, and you’re
bound to get some interesting responses. Why not ask, “Are you
smarter/better/more adept than your colleagues?” And the quality of clini-
cal judgment is hardly an objective issue.

More compelling than the “discovery” that a medical professional can
identify errors committed by others would be the discovery that medical
professionals can identify their own mistakes. And act accordingly. Experts
continually assert that the driving factor in many malpractice cases is not
the initial mistake but the physician’s response to it.

Clearly, a blanket acceptance of culpability is unwise and, in most cases,
unwarranted. In previous articles in Practical Dermatology, authors have
proposed methods to confront medical mistakes—especially when cosme-
sis comes into play. Look to these and other trusted sources to learn when
and how you can confront unexpected or unwelcome clinical results in
your patients.

If anything, the dubious study above highlights the importance of com-
munication. Talk to colleagues when you perceive they’ve made mistakes. Be
open to have others point out your missteps. And, most importantly, be
adept at identifying and effectively handling your own sub-optimal results
with patience, empathy, and grace. That’s usually all patients really want. 

Paul Winnington, 
Editor-in-Chief
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